MEXAHI3MH 3AXUCTY IIPAB CIIO’KUBAYIB TOB «OPIEHC ®IHAHC»

Koxen cnoxuBau ¢inancoux mnocayr TOBAPUCTBA 3 OBMEXEHOIO
BIAIIOBIJAJIBHICTHO «OPIEHC ®IHAHC», kon €JPIIOY 40258636 (mam -—
ToBapucTBO) Mae mpaBo 3BepHYTHCS 10 ToBapuCTBa sIK HajaBada (PIHAHCOBUX IMOCIHYT, a
ToBapucTBO 3000B’si3aHE PO3IVISIHYTH HOTO 3BEPHEHHS y HAJEKHUH CTPOK. 3arajbHHi
MOPAJIOK BUPIIIEHHS CHOPIB Nependayae, Mo yci Cynepeuky moaA0 HagaHux ToBapucTBOM
(1HAHCOBUX TMOCIAYr MalOTh BHUPINIYBAaTHCS KOPUCTyBayaMU ILIXOM IEPEroBOPIB
BIJIMOBITHO JO0 TNPOUEAYp, BCTAHOBJICHUX MpaBWJIaMM HaJaHHS (IHAHCOBUX MOCIHYT,
CTOCOBHO SIKMX BUHHUKIIA CylI€peuKa, 3a y4acTio ToBapuCTBa.

MexaH13MH1 3aXUCTY MPaB CIOKUBAYIB BKIIOYAIOTh MOKJIMBICTD M03aCyI0BOTO PO3IJISILY
CKapr cCHokuBauiB (piHaHCOBUX mocayr ToBapuCTBa, sIK€ BIANOBIAHO BCTAaHOBJIEHOTO
MOPSIIKY 31MCHIOE PO3IJIST 3BEPHEHb CMOXXUBAYIB Y BIAMOBIAHOCTI J0 3aKOHY YKpaiHu
«IIpo 3BepHEHHS TpOMaIsiH», Mepeik KOHTAaKTHUX JAaHuX ToBapucTBa 3a3HaY€HO Ha CaiTi
http://oriens-finans.com.ua.

Y BUMNaAKy HEMOXJIHMBOCTI BPETYNIOBAHHS CHIPHUX MUTaHb, CIOXHBAa4 (HiHAHCOBUX
MOCJIYT MOKe 3BepHyTHUCS N0 HarionanpHOro 6aHky YKpaiHu, HaJUIEHOTO (DYHKIIIEIO T10
3IACHEHHIO 3aXHUCTY MPaB CMOXUBaYiB (HIHAHCOBUX MOCIYT 32 KOHTAKTHOIO 1HPOPMAIII€I0
Ha cTopiHli odiniiHoro Inrepuer-npencrapuunTBa HamionansHoro 6anky Ykpainu abo 110
CYJIOBUX OPTaHiB y MOPSIKY, BU3HAYCHOMY 3aKOHOJIABCTBOM Y KpaiHH.

HasiBHicTh TapaHTiiHMX (OHJIB 4YM KOMIICHCALIMHUX CXEM, IO 3aCTOCOBYIOTHCS
BIJIMTOB1JTHO /IO 3aKOHOJIABCTBA — BiJICYTHI.

VY Bunazaxy, sSKmo KiieHT ToBapucTBa BBaxkae, o 3 00Ky (iHaHCOBO1 KOMITaHii, B TOMY
YUCITi, OYIb-IKUX MPAIiBHUKIB 200 1MOCaI0BUX OCI0 KOMITaHii Majio MicCIie MOPYIIeHHS HOTo

paB Ta OXOPOHIOBAHMUX 3aKOHOM IHTEPECiB, TO TaKWUH KIIEHT Ma€ MpaBO Ha 3BEPHECHHS
OesnocepeHbo 10 AupekTopa ToBapucTBa, B OyAb-SIKUI 3 HUKYECHABEICHUX CIIOCOOIB:

* TIMCHMOBO, IIJISAXOM HAJCHUJIAHHS 3BEPHEHHS TMIOMITOI, 3a MICIE3HAXOKEHHIM
ToBapuctna;

* CIIEKTPOHHOIO MOINTO0 Ha ajapecy: info@oriens-finans.com.ua

* yCcHe 3BepHEHHs (0ocoOmcTe abo 3a JOMOMOrol 3aco0iB Telne(OHHOro 3B’SA3KY)
3a HoMepoMm Tenedony +38 050 725 08 82,

3a3HaueHOMY Ha caiiti ToBapuctsa http://oriens-finans.com.ua.

3BepHEHHS CIOXHUBaya 70 ToBapucTBa HE MO30aBIISIE CIIOKUBAYa MpaBa HA 3BEPHECHHS
MIPY HAIBHOCTI MIJICTaB 13 3asBOI0 200 HA OCKap)KeHHs Aiit/6e3aisutbHOCTI 10 HartionansHOTO
O0anky Ykpainu.

CnoxuBady MOXe mojatu ckapry no HarionanpHOoro 0anky Ykpainu, mepeimnoBmm 3a
MOCWJIAHHAM B PO3MiT «3aXWCT MpaB CHOKMBadiB» HA CTOpiHII odimiiinoro [aTepHET
npeacraBaunTBa Harionanpaoro 6anky Ykpainm, a came:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals

a60 3a QR-kogom cropinmi odimiitHoro [HTepueT npencraBaunTea HBY: ®
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